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About this report

In addition to the annual report of our parent company Norsk
Hydro ASA, Pole Products publishes its own Corporate Social
Responsibility (CSR) report.

The CSR report 2018/2019 includes information about
Pole Products’ business, viability performance, operating
performance and corporatc governance. The interests and
concerns of Hydro's stakcholders have also been taken into

consideration.

Throughout the report, Hydro refers to Norsk Hydro ASA and its

consolidated subsidiaries if not otherwise stated.

The “CSR report Pole Products — 2018/2019” is available in PDI-

format on our website www.hydro.com/poleproducts in English.

Hydro - Pole Products

Paper copies of the report can be ordered on request. The report

is  published online to give more transparency regarding our

CSR policy and to create awareness towards all our stakeholders.

We chose the time frame of this sustainability report to cross the
calendar year. KPI's of 2018 and previous years are included, and
opcrations and activitics rclated to our viability performances
that took placc in the sccond half of 2018 and in the first half of
2019. This choice is made to give the sustainability report a more

‘up-to-date character’, as it is relcased every year in the summer.

Do you have questions or comments about our CSR initiatives?

Pleasc fecl free to contact us at info.poleproducts.nl@hydro.com.
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Year in brief

In Hydro we care about what we do and how we do it. We want
to be able to demonstrate to our customers and other
stakeholders that our products and solutions have been made
in the most responsible way possible - resource and energy
efficient, with minimal footprint on environment and climate,
with respect for human rights and labor rights, and compliant
with applicablc laws and regulations. And last but not Icast: in

asafe manner!

Our performance in Pole Products on safcty in 2018 fulfilled
our targets. We have shown again that zero accidents is
possible. Despite all focus on safety and safety measurements
within the Hydro organization, a Hungarian colleague lost his
life during work in November 2018. Extrusion racks fell on top
of him when somcthing went terribly wrong. He became only
21 years old. This is unacceptable. We must climinate all risks
of possible fatal accidents, by learning from high risk incidents,
sharc our lcarning from our best practices with our collcagucs
and focus on prevention of fatalitics and scrious injurics. That

is our mostimportant task.

We arc proud to belong to the world’s only 360 degrecs
aluminium company. Being engaged in the entire aluminium
value chain provides advantages that are unmatched by our
global pecrs. By integrating Fixtruded Solutions into Hydro
through the initiative New Chapter, we have successfully
created a common platform and identity for Hydro’s 35,000
cmployces. We also have renewed the company’s value
platform the Hydro Way and the visual profile including a new

logo.

But the real success of our businesses depends on the skills and
commitment of our employees, who every day solve challenges
and scize opportunitics to make Pole Products perform and
improve. We have started implementation of IHydro's
common process for people performance and development,
My Way, and Hydro Academy, a platform for learning and
development.

Hydro - Pole Products

To demonstrate responsibility in our value chain, Hydro is an
active member of the Aluminium Stewardship Initiative (ASI), the
internationally recognized standard for robust environmental,
social and governance practices across the aluminium lifecycle of
production, use and recycling. Hydro Extrusion [Hoogezand is the
world’s first aluminium extruder to be awarded the Performance
Standard ASI certificate. The Hydro location in Drunen, including

Pole Products, is in the process of ASI certification.

Hydro is also at the forefront of sustainability with premium
products. In this report you can read more on low carbon
Hydropower-based aluminium Hydro 4.0™ and high grade
aluminium Hydro 75R®.

In addition to new developments, we are constantly improving
cxisting initiatives. We design for disassembly and help customers
reach their sustainability goals by retaining resources in an infinite
loop through our Cradlc to Cradle Certificd products and Take
Back system. Besides light poles, we have now reccived Cradle to

Cradle certification also for our TRI solutions.

All our cfforts to improve natural resource efficiency and minimize
the environmental impact of our processes are enhancing the

attractivencess of aluminium. We arc aluminium!

Leopold Moormann
Managing Dircctor
Pole Products
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1. Norsk Hydro ASA

Hydro is a fully integrated aluminium company with 35,000 employees in 40 countries on all
continents, combining local expertise, worldwide reach and unmatched capabilities in R&D.

Ilydro is a global supplier of aluminium with activities
throughout the value chain. In addition to production of
primary aluminium, rolled and extruded products and
recycling, Ilydro also extracts bauxite, refines alumina and
gencerates cnergy. Hydro is present within all market scgments
for aluminium, with sales and trading activitics throughout the

value chain serving more than 30,000 customers.

Based in Norway and rooted in more than a century of
experience in renewable energy, technology and innovation,
Hydro is committed to strengthening the viability of its
customers and communitics, shaping a sustainable future

through innovative aluminium solutions.

We constantly strive to make a positive difference in the

societies we are part of. This is integrated into our purpose,

values and business strategy. We aim to contribute to the

development of local communities because it is right, and

because we can only succeed as a company if the communities

around us also succeed. For us, this means that we prioritize:

- Contributing to quality education

- Promoting decent work and economic growth

- Strengthening local communities and institutions through
capacity building

Environment / climate

Producing aluminium has an impact on the environment:
locally where we operate, and on the global climate duc to
greenhouse gas emissions. The main inputs related to our
production arc bauxite, cnergy, water. As the lcading fully
integrated  aluminium company, wc arc responsible for

operating in an environmentally conscious way.

By continuously improving the way we produce aluminium, we
strive to minimize the impact our activities have on the
cnvironment, especially in biodiversity, water stewardship and

climate change.

It is our strategy to minimize the environmental impact of our
operations along the aluminium value chain. Our goal is to
mitigate emissions to land, water and air, conserve biodiversity
and reduce waste production. To achieve this, we monitor,
identify and reduce environmental risk throughout the lifetime
of our operational sites.
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Responsible business partner

Being a responsible business partner means that we
continuously engage, influence and work with our suppliers and
business associates. It is fundamental for us to understand and
mitigate risks of non-compliance with our corporate
responsibility requirements in the supply chain. The
requirements cover issues related to environment, human
rights, anti-corruption and working conditions, and arc built
upon the UN Global Compact, the UN Guiding Principles on
Busincss and Human Rights and other international standards.

Working to create a greener
economy

By continuously improving the way we produce aluminium we
strive to minimize the impact our activitics have on the
environment. We are on track to become carbon neutral from a

lifc cycle perspective by 2020.

Hydro is committed to global sustainable
initiatives

Ilydro embraces the UN Sustainable Development Goals
(SDGs), a universal approach to the sustainable development
agenda. They explicitly call on business to usc creativity and
innovation to address development challenges and recognize

the need for governments to encourage sustainability reporting,

Ilydro has been included in the Dow Jones Sustainability
Indices cach year since the index series started in 1999. We are
also listed on the corresponding UK index FTSE4Good, the UN
Global Compact 100 stock index and we have taken part in
developing the standards of the Aluminium Stewardship

Initiative.
Aluminium Stewardship Initiative

Hydro is an active member of the Aluminium Stewardship
Initiative (ASI). ASI's mission is to recognize and collaboratively
foster the responsible production, sourcing and stewardship of
aluminium.

We have been involved at all stages in the multi-stakeholder
development of ASI standards to date. We have participated in

Hydro i Pole Products

developing Asrs |











































































